Baylor Scott & White Medical Center— Sunnyvale Nondiscrimination
Notice

Baylor Scott & White — Sunnyvale complies with applicable Federal civil rights laws and does not
discriminate on the basis of age, race, ethnicity, religion, culture, language, physical or mental
disability, socioeconomic status, sex, sexual orientation and gender identity or expression.
Baylor Scott & White — Sunnyvale does not exclude people or treat them differently because of
age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic
status, sex, sexual orientation and gender identity or expression.

Baylor Scott & White — Sunnyvale:

e Provides free auxiliary aids and services to people with disabilities to communicate
effectively with us, such as:
0 qualified sign language interpreters, video remote interpreting or other aids for
hearing impaired individuals
0 written information in multiple formats including large print, audio, accessible
electronic formats, or other formats for visually impaired individuals

e Provides free language services to people whose primary language is not English, such
as:
0 qualified interpreters or a language line
0 information written in other languages

If you need these services, contact Baylor Scott & White — Sunnyvale’s ADA Coordinator at
972.892.3021.

If you believe that Baylor Scott & White — Sunnyvale has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability or sex,
you can file a grievance with:

ADA Coordinator

Kim Coatney

231 S. Collins Rd.

Sunnyvale, TX 75182

Phone: 972.892.3021

Fax: 972.892.4401
Kimberly.Coatney@coniferhealth.com



You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
Baylor Scott & White — Sunnyvale’s ADA Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 972.892.3021.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir mién phi danh
cho ban. Goi s6 972.892.3021.

Chinese: JT& : MIREEEAERTC @A DREEGH S RIS - 55E(E 972.892.3021.

Kroean: F=2|: et=0{E AIE0tAl= B2, 80 XI& MHIASE 222 0[Eota = AsLICL
972.892.3021 12 2 M3toll A AIL.

Arabic: ¢30) 972.892.3021 »08 = Juadl plzadin dd sl s b5 s¢ JJ) 83 lmad) Clade Oled agdd) el

Urdu: JIS - Ui~ @lieen e Usp Siia C'_a\(mt s 2da 6S Ol ¢S gTJ D U6 2 s g kTJ JS\ :)\J}._\é
usS1-972.892.3021.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 972.892.3021.

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 972.892.3021.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Hindi: €T & e 39 @S dierd € o 3mush fvw Awd & 19T HrIar Q4?3 §
972.892.3021 T Fid |

FarS| ‘L“QC": \uSJ (S ‘)k_ﬂu Q‘de &S&JQ&S} el ddddc wadd\& J‘—“Ud gu.a‘j‘)tﬁ J‘d&j‘u ‘T‘J\LS uﬂe\ k_.ﬁ‘)‘be
s SlUia, @l 972.892.3021 <l x5y

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer:; 972.892.3021.

Gujarati: Y Usil: %1 AR 9fAcl el &, Al (:Yes enl Usla AU dAMIRL M2 Gucou B,

$lot $21 972.892.3021.

Russian: BHUMAHWE: Ecnu Bbl roBOpuTE Ha PYCCKOM £3blke, TO BaMm SOCTYMNHbI 6ecnnaTtHble
ycnyru nepesofa. 3soHnte 972.892.3021.

Japanese: HEFHE AL SN D56, BEOSHE3EE TRV £,
972.892.3021 £ T. HEFEICTITERK 2L,

Lao: {U0QIL: 1209 BIVCIIMWIZT 990, NIVVINIVROLCHDNIVWIFI, L0eVCT O,
ccuvBanlvivn. tns 972.892.3021.



